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Refunds
Al l  serv ices are  f ina l  sa le .  No refunds or  credi t  wi l l  be  issued.  

Retent ion
No refund on any  serv ice.  I f  there  is  a  retent ion issue let  me know
with in  two days of  your  appointment  for  a  f ree  f ix .  I f  you wai t  any
longer  your  next  appointment  is  a  normal  f i l l  or  fu l l  set .

Refi l ls
Must  have 40% of  lash extensions or  more to  book a  ref i l l .  Anyth ing
less wi l l  be  considered a  fu l l  set .  Anyth ing af ter  3  weeks wi l l  be  a
Ful l  set .  I  do  NOT f i l l  work  f rom other  lash ar t is ts .  Removal  and a
fu l l  set  wi l l  be  requi red.

Deposit
A $25 NON REFUNDABLE  deposi t  is  requi red to  book an appointment .
This  wi l l  go  towards the  tota l  serv ice(s)  pr ice.  The remainder  is  due
on the  day  of  the  appointment .  Once the  deposi t  is  conf i rmed,  your
appointment  wi l l  be  accepted.  This  deposi t  can be moved to  another
date  i f  you need to  reschedule  i f  proper  not ice  is  g iven.
Venmo:  Jana-Att ia
Cash App:  $JanaAtt ia
PayPal/Zel le :  jana_aziz@out look.com

Cancel lat ions
Cancel lat ions or  reschedules  must  be  made aware  of  24hours  pr ior
to  your  appointment .  I f  you are  more than 15 minutes late ,  your
appointment  wi l l  be  canceled ,  Deposi t  is  not  refunded nor  used for
another  date.

No guests  un less otherwise ar ranged in  advance.


